Online Bill Payments — User Guide
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Register & Pay

Quick Pay

« Pay instantly without registration

Login D :

Password :

Step 1 : Click

to opt for "Register & Pay" option

Step 2: Set
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& Pay" option

Simplify your life with ‘Register & Pay’ in the following ways:-
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Fill the necessary details for creation of the user id

OUl OTTE O
destination to pay all your
utility bills online.

Registration Details

This information is collected by Standard Chartered bank 'Register & Pay' option to enable us to provide you with the required services. The products / services may not be
provided without all or part of this information. Standard Chartered bank adheres to the highest standards of privacy and confidentiality in using this data.

{* ingicates compulsary field)

Set up your account pecial Instructio

E-mail Address * kesl@gma\\.com @ Your email id will serve as your login ID for '‘Register & Pay’ option
D Password sefting

Confirm E-mail Address * fest@amail.com + Must be between 6o 12 characters long

Create Password * '_'_. = Should have at least one numeral and one alpha character

« Should NOT contain any spaces or special characters

Confirm Password * [rese
Personal Information

First Name * [Test
Middle Name [rest
Last Name * [Test

i i

Alternate E-mail ID * Fesl123@gmail com D Your Alternate Email ID will be used to authenticate your account should

you ever encounter problems or forget your password

Secret Question * ‘ What is the name of your first school v © Choose a question only you know the answer to and that has nothing to
do with your password. If you forget your password, we will verify your
Secret Answer* FESI identify by asking you this question.

At
Mobile® hﬂ?ﬂd?g&qq = s

£ Standard Chartered Inc =N :: SCB Card =

C {} @ Secure | httpsy//payments.billdesk.com

« Should have at least one numeral and one alpha character

Create Password * e
: « Should NOT contain any spaces or special characters

Confirm Password * [eee

Personal Information

First Name = [rest
Middle Name [Test
Last Name * [Test

e i

Alternate E-mail ID * FESI123@gmail_com D our Alternate Email ID will be used to authenticate your account should
you ever encounter problems or forget your password

Secret Question * ‘ ‘What is the name of your first school v @ Choose a question only you know the answer to and that has nothing to
do with your password. If you forget your password, we will very your

Secret Answer* lesl identify by asking you this question.

S—
Mobile™ FB?EM?QQEQ © Specify the mobile number and email id's at which you wish to receive

'Register & Pay’ SMS & Email alerts.
E-mail ID* fesi@amail.com

Additional Email ID Fesl123@gmail com

Word Verification

Type the characters you see in the
picture below *

This code can be typed in all
lowercase OG%DBO

[#]1 accept the Terms and Conditions of the SCB Card ‘Reqgister & Pay’ service

[oUEDED

After Clicking on | Agree you will be redirected to confirmation page. Verify the details and click on Confirm button.



You will receive confirmation message about your registration as shown below. Click on Login Page for Login
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Your one stop
destination to pay all your
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Thank you. Your registration has been successfully completed. Please click on the link below to login and enjoy the convenience of the 'Register & Pay’ option. Click here to go
to the Login Page.

Existing User needs to login with registered email ID and password.
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destination to pay all your
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Register & Pay Quick Pay
User

= Pay instantly without registration

Login D : [ « 250 billers across all categories
Password : ] = Instant SMS alerts

@ 1 Accept Disclaimer Click here = Online query for BBPS transactions

PAY NOW

New User? Re

Forgot your Password? Click here

Register in 2 easy steps

Step 1 : Click on Register Now to opt for "Register & Pay" option

Step 2 : Set up service providers for whom you want to use "Register & Pay” option

Simplify your life with 'Register & Pay" in the following ways:-

« Convenience :- No need to track payment due dates. Register now and login to your 'Register & Pay’ account to make payments to various billers. Powered by

« E-bills :- View all your bills online and make payment. All your previous bills will be saved and can be viewed anytime by you r ‘u
BillDes



For addition of new biller, Click on Add Biller/Pay Fast
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Your one stop
destination to pay all your
utility bills online.

g;&;ll:ldal’d Chartered Credit and Debit cards 'Register &

» Add Biller/Pay Fast

+ Standard Chartered Credit and Debit cards 'Register & Pay' is a simple,

» View/Pay Bills convenient and secure way of managing your bill payments anywhere anytime.
‘You can pay your utility bills (telephone, electricity, mobile, etc.), insurance
premium, subscribe to magazines and make donations conveniently from your

» ViewModify Alerts
- Home or Office.

» Payment History
% o4 « To start using the 'Register & Pay' service, click below.

» Bill History .
Bill Alerts : You will also receive Alerts via Email/SMS for any biller
» View/Delete Billers addition/deletion, receipt of new bill and status of bill payments, etc
} SetModify/Delete SI Bill Management : Make payments to a variety of billers like mobile.insurance,

Iandline, electricity etc. For registered billers, you will be able to view the bill
amount and due date.

v

Pre Scheduled Bills

Biller Addition : Click on ‘Add Biller' fo set-up the billers to whom you wish to
make payments.

v

Update Profile

v

Change Password

-

Cancel Registration

» FAQ's

v

Logout

Select Payment Type and Biller

= :: SCB Card =
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Your one stop
destination to pay all your
utility bills online.

Register & Pay Now * Add Biller
To add a new biller, please select the biller and click on 'Submit’

» Add Biller/Pay Fast

» View/Pay Bills

Type of Payment
» ViewModify Alerts
» Payment History e Utility Payments [Maharashtra v]
» Bill History |Voda!one Essar Cellular Limited v |
» View/Delete Billers Subscriptions [== Select Magazine == v]
» SetModify/Delete S| Insurance Premia [== Select Insurance v]
» Pre Scheduled Bills Donation |:: Select Organisation == = |

Update Profile
Change Password EED

Cancel Registration

» FAQ'S

Please note :-

o After adding a biller, the biller details provided by you will be sent to the biller for verification. On successful confirmation from the biller, you
will receive vour hill electronicallv thraunh ‘Reaister & Pav' from the next hillina cvcle

Logout



Enter Correct Biller Details

& Standard Chartered Ind x/u £5C8 Card s x \& 6 i
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Your one stop
destination to pay all your
utility bills online.

Register & Pay No Add Biller
Please enter the biller you wish to add. Please ensure that details provided are correct.

» Add Biller/Pay Fast

» View/Pay Bills Vodafone Maharashtra (* indicates compulsory field)

v

ViewModify Alerts
Biller Type Presentment and Payment

Payment History
Biller Short Name*

» Bill History [For your reference, Max 6 [VODA ‘
characters, eg HOME]
» View/Delete Billers =
Vodafone Number* 9820098200 ] vodafone
» Set/Modify/Delete Si ——— o 00
ile Number ~ : 0098,
Relationship Number* [1234567 |
§ e Schealed B AccountNumber : 1234567
» Update Profile Customer Name* [John Doe ]
[cock J nstani Py
» Cancel Registration |
o
» FAQ's
Please note :-
» Logout « Date: To ensure no service disruptions or late payment charges, you are requested to pay your bills at least 3 working days before the due
date.
o If the biller details provided by you are incorrect, the biller will not accept the payment.
Powered by :

Verify the details and click on Confirm
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destination to pay all your
utility bills online.

Register & Pay No Add Biller - Verification
If biller details are correct, please click on ‘Confirm’ to submit registration to the biller or click on ‘Back’ to re-enter details.

» Add Biller/Pay Fast
» View/Pay Bills |
Vodafone Maharashtra
» View/Modify Alerts
- Payment History Biller Short Name VODA
» Bill History Vodafone Number 9320093200
e —— - vodafone
W S e Relationship Number 1234567
Mobile Number : 9820098200
» Set/Modify/Delete SI
Customer Name John Doe AccountNumber : 1234567
» Pre Scheduled Bills
b Update Profe =0 EED
» Change Password & )
» Cancel Registration
» FAQS
» Logout
_ -




Following confirmation screen would be displayed.
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Enjoy 10% cashback* on utility bill payments
by setting up Standing Instructions on your credit card

Offer valid till 30 June 2018. “TAC Appy.

Add Biller - Confirmation
We have received you request for addition of the biller. Please click on 'View/Delete Biller' on left hand side panel to view the list of your
registered Billers.

» Add Biller/Pay Fast

» View/Pay Bills
Vodafone Maharashtra

» View/Modify Alerts

» Payment History Biller Short Name VODA
» Bill History Vodafone Number 9320003200
K Newoln oaee Relationship Number 1234567

Set/Modify/Delete Si
Customer Name John Doe
» Pre Scheduled Bills
» Update Profile m make an instant payment for this biller now, Click on Instant Pay
» Change Password

» Cancel Registration

[z [@]=m]i=]E

Go to Set/Modify/Delete Sl option
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Set/Modify AutoPay

You can add and modify AutoPay instructions for a biller.

‘Register & Pay Now:

» Add Biller/Pay Fast

Y Vewrar o Set/Modify AutoPay
» ViewModify Alerts

v Biller Name Short Name  Authenticator!  AutoPay Amount  Credit Card Linked to AutoPay ~ Action
» Payment History Vodafone Maharashtra ~ VOD1 9820093200 NA NA Set

» Bill History

» View/Delete Billers

Set/Modify/Delete St

» Pre Scheduled Bills

Update Profile

Change Password

Cancel Registration

FAQ's

Logout



Select the Biller and click on Set and select your payment mode (Debit Card/Credit Card)

For setting AutoPay on Debit Card
S Standard Chartered Inch x/u £SCB Card x \ (e

& Cc O ‘ @ Secure | https://payments.billdesk.com/ubp/SCBCustomerlogin w A O W
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destination to pay altyour
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Register & Pay Now - AUtOPay SetUp
To set AutoPay instructions for this biller, please enter details below and click on 'Go'

» Add Biller/Pay Fast
ey E Vodafone Maharashtra (* indicates compulsory field)
» ViewModify Alerts
- Paymert hsdory Biller Identifier VODA
» Bill History Vodafone Number 9820098200
» View/Delete Billers i i

Relationship Number 1234567 Vodafone
» SetModify/Delete SI ”

Customer Name John Doe Mobile Number : 9820098200
» Pre Scheduled Bills AccountNumber : 1234567

Pay Entire bill Amount eYes (No
» Update Profile
» Change Password AutobavEnii{Rs Bals NA
» Cancel Registration () Credit Card

Payment Mode
» FAQ's

4
Powvered by
Please note :-
EillDasa e AutoPay details will be effective from the next billing cycle/payment. Y
Review biller details and click on Confirm
S Standard Chartered Ind/ X /u 2 SCB Card x: X \ (SRSl x|
& Cc O ‘ @ Secure | https://payments.billdesk.com/ubp/SCBCustomerlogin % g ‘ B o e
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e o AutoPay - Verification
If your AutoPay details entered by you are correct, please click on "Confirm’ or click on "Back’ to re-enter the details

» Add Biller/Pay Fast
» View/Pay Bills |
Vodafone Maharashtra
» ViewModify Alerts
- Patrent ISty Biller Short Name VODA
» Bill History Vodafone Number 9320093200
e vodafone
b MeniDelete Ui Relationship Number 1234567
Mobile Number : 9820098200
» SetModify/Delete SI
Customer Name John Doe AccountNumber : 1234567
» Pre Scheduled Bills
Pay Entire bill Amount Y
» Update Profile
R AutoPay Limit(Rs Ps) NA
» Cancel Registration Payment Mode Debit Card
» FAQ's
=
» Logout
\ L RN 4 v




Enter Debit Card Details and click on Submit
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utility bills online.

Debit Card Details

» Add Biller/Pay Fast
» View/Pay Bills Debit Card Details (* indicates compulsory field)

b Ve iy A You agree to make a payment of Rs. 2.00 to validate your card details, this amount would be refunded fo you later.

» Payment History

D EHGEED Please enter your Standard Chartered Debit Card details and click on Submit below:
b ViewDelete Billers

» SetiModify/Delete 51 Name as on Card* -[ohn Doe ]

» Pre Scheduled Bills Card Type* - |visa v

} Update Profile ‘Btandard Chartered Card No*

{ Enter your Card Number :I | | | | I I
without any spaces)

Card Expiry Date*

» Change Password

» Cancel Registration

b FAQS CWW No.x |
D [B5ird {Enter the 3 digit security code printed on the back panel of your debit card  Only asterisks will appear as you enter them to ensure
= online security)
— "l accept the Tenms & Conditions of Standard Chartered Card ‘Register & Pay'
E 9.
Powered by service
Please note :-

» Thisis a secure payment gateway using 128 bit SSL encryption
@ When you submit the transaction, the server will take about 1 to 5 second to process, but it may be longer at certain times
» Please do not press “Submit” button once again or the “Refresh” Buttons.

Enter OTP received on the registered mobile number

& Standard Chartered Indi: X >/ [ OTPTransaction Page X '\ \

& C 0 ‘ 8 Secure | https://cardsecurity.standardchartered.com/acspage/cap?RID=316858VAA=B 1}‘ B wm

Verified by
Standard &g
Chartered § VISA

Protecting your online payments

You can request to resend OTP by clicking on 'Resend OTP' button
{maximum 3 times)
Merchant BFLMMH
Amount INR 2.00
Date 18:03:16
Card Number XCG00 0000 XXXX 0816

Enter One-Time Password NCT ‘ 0)

Note: Your One-Time Password is valid till 07:18 PM IST

Terms & Conditions | FAQs | Contact Us



Your card will be debited for Rs.2.00/- to authenticate your card details, this amount would be refunded to you later

& Standard Chartered Indi- x>/ . #SCBCard: x \—
& X 0O ‘ @ Secure | https://payments.billdesk.com/ubp/SCBCustomerlogin?action=autp_success w ‘ Booowm
— payments.billdesk.com says 7
Standard <5 Your card will be debited for Rs.2.00/- to authenticate your card
s details, thi: it Id be refunded t late
Chartered ‘\ India etails, this amount would be refunded to you later

Your one stop
destination to pay all your
utility bills online.

Register & Pay Now - AutoPay - Confirmation
We have received your request to set AutoPay for this biller. Your bill will be paid automatically from the next billing cycle as per the instruction

set by you, subject to clear funds or limits available in your card on the scheduled payment date

v

Add Biller/Pay Fast

» View/Pay Bills
Vodafone Maharashtra
» View/Modify Alerts
»: Payment Hisiocy Biller Short Name VODA
» Bill History Vodafone Number 9820093200
b MemDeletn Cilers Relationship Number 1234567
» SetModify/Delete S
Customer Name John Doe
» Pre Scheduled Bills
Pay Entire bill Amount Y;
» Update Profile
» Change Password AutoPay Limit(Rs Ps) NA
» Cancel Registration Debit Card XXXXXXXXXXXX0816 |
» Logout ¢ 4
Waiting for payments.billdesk.com... v

For setting AutoPay on Credit Card

Select the Biller:-

& Cc O ‘ @ Secure | https://payments.billdesk.com/ubp/SCBCustomerlogin ﬁ‘ B oo

Standard &g
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Your one stop
destination to pay all your
utility bills online.

‘You can add and modify AutoPay instructions for a biller.
Add Biller/Pay Fast

v

> View/Pay Bills Set/Modify AutoPay
» View/Modify Alerts
= TATA AIA Life Company Limited TataAl  UD12345678  NA XOOCKXOXXKKXTETIXONOXXKXXX0316 Modiy

» Bill History

Mahanagar Gas Limited GAS 210000599405 NA XXOOOOUXXXX0316 Modify
» View/Delete Billers

Bl ) (Brpand) airtel 02241230068 NA NA Set
» Set/Modify/Delete Si e

Vodafone Mumbal Voda 0870343378  NA XXXXXXXKXXXXTETEXKXXXXXXXXXX0S16  Modify
bre Seheued Dl Vodafone Maharashtra VODA 9320098200 NA XXHXOXXXKXXXO16 Moify,
» Update Profile i :

Change Password

Cancel Registration

» FAQ's

Logout

10



Select the Biller and click on Set

/ & Standard Chartered Ind| x/u 2 SC8 Card x\‘\ e (= E=atcy
& Cc O ‘ @ Secure | ht
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Your one stop
destination to pay all your

utility bills online.

Register & Pay No AutoPay SetUp
To set AutoPay instructions for this biller, please enter details below and click on 'Go'

» Add Biller/Pay Fast

» View/Pay Bills

Bharti Airtel (Broadband) Limited, Mumbai (* indicates compulsory field)
» View/Modify Alerts
- Payiriond sty Biller Identifier airtel
» Bill History Telephone Number 02241230963 ‘;’ airtel
A e Telephone Number: 40032641
» View/Delete Billers 3
Pay Entire bill A t )Yes ON
AL A Account Number 11296441
» Set/Modify/Delete Si i .
Sty AutoPay Limit(Rs Ps)* N Bill Number : 10330343
» Pre Scheduled Bills Due Date :|27/08/2004
(® Credit Card Bill Amount :2556.00
» Update Profile Payment Mode
_) Debit Card

Change Password

Gancel Registation == &=

» FAQ's -

» Logout Please note :-
e AutoPay details will be effective from the next billing cycle/payment
Day Cnti hill A, wint - T CWE.LY ntira hill 2 wint with oo limit lact "  1f e wich t 2 limit fnr the hill ot wehich wiill ¥

Review biller details and click on Confirm

/ & Standard Chartered Ind| qu = SCB Card = x\1 A —— ——— (e o e
Cc O ‘ @ Secure | https://payments.billdesk.com/ubp/SCBCustomerlogin {1" o
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Your one stop
destination to pay all your
utility bills online.

Register & Pay No AutoPay - Verification
If your AutoPay details entered by you are correct, please click on "Confirm’ or click on 'Back’ to re-enter the details

» Add Biller/Pay Fast

» View/Pay Bills

Bharti Airtel (Broadband) Limited, Mumbai

» ViewModify Alerts

¥ Payment History Biller Short Name airtel a airtel
» Bill History Telephone Number 02241230968 Telephone Number: 40032641
Vi Account Number  : 11296441
» View/Delete Billers ire bi
Pay Entire bill Amount Y Bill Number - 10330343
» SetModify/Delete SI d
: AutoPay Limit(Rs Ps) NA Due Date ;210812004
» Pre Scheduled Bills Bill Amount 1 2556.00
Payment Mode Credit Card

Update Profile

Cancel Registration

v

v

» FAQ's

» Logout

8:21 PM

3/16/2018

Enter Credit Card Details and click on Submit

11
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Offer valid till 30 June 2018. “TAGC Apply.

Credit Card Details

» Add Biller/Pay Fast

» ViewPay Bills Credit Card Details (* indicates compulsory field)

b ViewModify Alerts You agree to make a payment of Rs. 2.00 to validate your card details, this amount would be refunded to you later.

» Payment History

Bill History Please enter your Standard Chartered Credit Card details and click on Submit below:

View/Delete Billers

b SetiModify/Delete 51 MName as on Card” :[John |
» Pre Scheduled Bills Card Type* - | Master Card v
} Update Profile Standard Chartered Card No*
{ Enter your Gard Number I ] ][ ][
= without any spaces)
» Change Password
B Card B TE Date Year
ard Expiry Date*
» Cancel Registration (LI . 2022 v
» FAQ'S CwV No.* e ]
O [lerers (Enter the 3 digit security code printed on the back panel of your creditcard  Only asterisks will appear as you enter them fo ensure
a online security)
m | 12ccepttne Terms & Conditions of Standard Chartered Card ‘Register & Pay’
Powvered by o semice
IBiIID g skI /

Please note :-

» Thisis a secure payment gateway using 128 bit SSL encryption

» When you submit the transaction, the server will take about 1 to 5 second to process, but it may be longer at certain times
@ Please do not press “Submit” bution once again or the “Refresh” Buttons.

Enter OTP received on the registered mobile number
! & Standard Chartered Indi x /D OTP Transaction Page X '\ . - . i ﬁ () o D e |

_aa——
& c O ‘ & Secure | hitps://cardsecurity.standardchartered.com/acspage/cap?RID=8615&VAA=B ﬁ| L
Standard g MasterCard.
Chartered g SecureCode

Protecting your online payments

You need a One-Time Password (OTP) for this purchase. This OTP
password has been sent to your registered mobile *****=+**3638 and
email f
Merchant AIRTELEB
Amount INR 2.00
Date 18:03:16
Card Number XoCO0 0000 XXXX 7579

Enter One-Time Password PKY

Submit OTP m

Note: Your One-Time Password is valid till 08:30 PM IST

Terms & Conditions | FAQs | Contsct Us

Your card will be debited for Rs.2.00/- to authenticate your card details, this amount would be refunded to you later

12
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payments.billdesk.com says

Your card will be debited for Rs.2.00/- to authenticate your card
details, this amount would be refunded to you later

Standard

Chartered N India

Enjoy 10% cashi™
by setting up Standing Instructions on your credit card

Offer valid till 30 June 2018. “TAC Appy.

AutoPay - Confirmation
We have received your request to set AutoPay for this biller. Your bill will be paid automatically from the next billing cycle as per the instruction

Add Biller/Pay Fast set by you, subject to clear funds or limits available in your card on the scheduled payment date
Add Biller/Pay Fast
fiew/Pay Bills . . i
Bharti Airtel (Broadband) Limited, Mumbai
fiew/Modify Alerts
Payment History Biller Short Name airtel
Bill History Telephone Number 02241230963
iew/Delete Billers
Pay Entire bill Amount X
Set/Modify/MDelete S
AutoPay Limit(Rs Ps) NA
Pre led Bills
Credit Card XXXXXXXXXXXX7579
Update Profile
Change Password
Cancel Registration
FAQ's
Logout

23PM

3/16/2018
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